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0800  Welcome/Introduction 

0815 15 minutes Preliminary Worksheets 

0830 20 minutes Family/Clinician Responses and Reflection Questions 

0850 25 minutes The GRIEV_ING Protocol  

0915 15 minutes • Listening and Communication 

0930 30 minutes Videos and Discussion 

1000 15 minutes • Break 

1015 45 minutes • Scenario Practice 

1100 30 minutes Questions/Final Written Evaluation/Remediation 

1130  Adjourn 

 
 
 
 
 
 
 
 
 
 
 


